
 » Navigate to https://thinkpixa.com/digital-marketing/social-media/ and 
scroll down until you see the “we’ll take it from here” section shown 
here:

 » Click on the social icon for the account you want to connect.

with

Welcome aboard to Pixa’s social media management! We are excited 
to create and share great content to show off your brand. 

To get set up, you’ll need to conenct your social accounts to Sendible, 
a powerful tool we use to manage and schedule out your posts. 

Follow the instructions below, and let’s get started!



Connect Facebook
1. Click to Facebook icon and a window will appear prompting you to log 

in:

2. Select the Business Page you want to connect and click Next:

Your Business Page

Your Business Page

logo

logo



3. Set your permissions (we recommend leaving all options on) and click 
Done:

4. You will see a confirmation page - click OK:



5. You will then be directed to a page to finish saving your settings. 
Enter your email address, or the email address of whoever should be 
contacted in the event the account gets disconnected.

5

6

8

7

Your Business Name

6. In the field that asks you for a Description (for your own reference), 
please enter your business name. This will help us identify your account 
on our end.

7. You can choose to receive notifications when there is activity on your 
social media accounts, but this will be redundant to the notifications you 
receive on the social platform’s app or website. We don’t recommend it, 
but is of course up to you!

8. You may also see the option to add an Instagram account from this 
page. If you have one you want to connect, do that here. If not, click 
Save Settings to complete the set up for your Facebook account.



9. Depending on whether you were already logged in, you may see 
different fields. 

• For example, you’ll want to select Yes for “Automatically generate link 
previews” (this will make your posts more visually appealing if there is 
no image posted with a link you share).

• You will also want to select Yes for “Post as full-sized image” - 
otherwise your image may get cropped when posting.

Yes

Yes



Connect to Instagram
1. If you have not connected Instagram from the Facebook process 

already, click on the Instagram icon on the Pixa website. You will log into 
Facebook still, since Instagram Business accounts are connected to your 
Facebook account.

2. Enter your email address, or the email address of whoever should be 
contacted in the event the account gets disconnected.
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3. In the field that asks you for a Description (for your own reference), 
please enter your business name. This will help us identify your account 
on our end.

4. You can choose to receive notifications when there is activity on your 
social media accounts, but this will be redundant to the notifications you 
receive on the social platform’s app or website. We don’t recommend it, 
but is of course up to you!

5. Select the Instagram Business Profile you want to connect from the drop 
down list. Click Save Settings.
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Connect to LinkedIn
1. Click on the LinkedIn icon to open the connection window. You will 

follow the same steps for setting up LinkedIn as you would for Facebook. 

2. Since your business page is managed from your personal LinkedIn 
accout, sign in with those credentials (we will not have access to your 
personal account, just the business page). Click Allow:

3. Enter your email address, or the email address of whoever should be 
contacted in the event the account gets disconnected.

4. In the field that asks you for a Description (for your own reference), 
please enter your business name. This will help us identify your account 
on our end.

5. Select the company page you want to connect to.



6. You can choose to receive notifications when there is activity on your 
social media accounts, but this will be redundant to the notifications you 
receive on the social platform’s app or website. We don’t recommend it, 
but is of course up to you!

7. Click Save Settings.
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If you have any questions or need any help, don’t 
hesitate to reach out! Contact your account manager or 
call 480.380.2201.

We can’t wait to start enhancing your online presence!


